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Industrial Solutions 

for Any Industry 

EXPERT CUTTING AND DRILLING SOLUTIONS INCREASED PRODUCTION 
WHILE REDUCING DOWNTIME AND PRODUCT CONSUMPTION 

Richards understood the problem and applied industry expertise to determine the 
correct cutting and drilling tools needed. We provided product recommendations and 
on-site training resulting in a 98% increase in productivity.  

Customer was struggling to find 
an effective way to cut and drill 
a new line of concrete-lined 
pipe. 

The process of drilling just four 
holes took an entire day. They 
were alternating between metal 
and concrete drill bits.  

Additionally, they were 
experiencing heavy usage on 
band saw blades, needing a new 
blade every 2-3 cuts. 

Richards Supply evaluated: 

• Product Specs 
• Current Usage 
• Downtime  

Richards provided saw tuning 
services and on-site training for 
the operator. 

For drilling, we introduced a 
magnetic drill with carbide-
tipped hole saws, reducing the 
time to make four holes from a 
full day to just five minutes. 

For cutting, we tested various 
blades to identify which could 
withstand both the concrete 
and metal. With a new type of 
band saw blade, we improved 
cut efficiency, and each blade is 
now lasting up to one week. 
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"Richards Supply transformed 
our cutting and drilling 

process. Their on-site training 
and expertise made all the 

difference!" 


